
 

No Show Policy 

 
​ When a patient does not attend a scheduled appointment or fails to provide 

adequate notice of cancellation, it prevents other patients from receiving needed care 

and results in lost clinic time. To promote accountability and fairness, the following 

policy will be in effect for patients who have failed to show for scheduled appointments.  

 

A no-show is defined as: 

●​ Failure to arrive for a scheduled appointment without prior notice, or 

●​ Cancellation with less than 24 hours’ notice without reasonable emergency 

excuse 

●​ Incomplete paperwork 24 hours prior to scheduled appointment time 

 

New patients who miss their first scheduled appointment without adequate 

notice will be required to pay a $50 no-show fee before being permitted to reschedule. 

Existing patients will receive one courtesy warning for their first no-show 

appointment. After the warning, a $50 rescheduling fee will be assessed for any 

subsequent no-show appointment. The fee must be paid prior to booking the next 

appointment. 

Madison Women’s Clinic reserves the right to dismiss patients from care due to 

repeated offenses. Madison Women’s Clinic also reserves the right to waive fees due to 

exigent circumstances, emergencies or other extenuating situations with the approval of 

the provider or administrator. 
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